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Policy Purpose  

To establish guidelines to allow photography/videography on Library premises while preserving 

the rights of individuals to enjoy the benefits of the Library and protecting the rights of visitors 

and staff to a reasonable expectation of privacy, unless consent to be recorded has been provided.      

Policy Statement 

The Welland Public Library welcomes commercial and non-commercial photography and 

filming production agencies and public broadcasting institutions creating educational and public 

interest programs on its premises provided that no costs are incurred by the Library, service 

provision is not disrupted or limited, access/use of facilities is not restricted, and the image and 

reputation of the Library are preserved. A completed “Welland Public Library 

Photography/Filming Application” must be received and approved by the Library in advance.  

The Welland Public Library permits photography and videography for personal use on Library 

premises with permission.  

All photography, filming, and/or livestreaming occurring on library premises must comply with 

all applicable legislation including (but not limited to):   

• Criminal Code of Canada 

• Canada Copyright Act 

• Personal Information Protection and Electronic Documents Act (PIPEDA)  

• Canadian Charter of Rights and Freedoms 

• Ontario Human Rights Code 

• Anti-Racism Act of Ontario 

• Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)  

• Public Libraries Act R.S.O, 1990, c. P.44 

• Welland Public Library policies and procedures  

The Welland Public Library prohibits the taking of photos, videos, and livestream events in 

washrooms and washroom areas.  

The taking of photos, videos or livestreaming in Library programs and events may also be 

restricted or prohibited (e.g.: at the request of a performer or partner organization).   
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Scope 

This policy applies to all forms of photography and filming for personal, news media, education, 

commercial and promotional purposes. This policy applies to all indoor and outdoor spaces 

owned / operated by the Welland Public Library and applies to all staff, volunteers, library 

patrons, and third-party contractors.  

This policy does not apply to the use of closed-circuit television surveillance by the Welland 

Public Library or the City of Welland (see LS 5-5.2 Video Surveillance Policy). This policy also 

does not apply to the use of drones, which is not permitted without the appropriate authorization 

from Transport Canada and the Welland Public Library. 

Responsibility  

The CEO or designate is responsible for the overall administration of this policy. 

Definitions 

Photographs and Videos Recorded by Staff: Photographs or film footage captured by 

employees of the Welland Public Library or a contractor/partner of the Welland Public Library 

for use in print and online promotional materials (e.g.: newsletter, website, social media).  

Photographs and Videos Recorded by Members of the Public for Personal Use: 

Photography or filming intended for personal and occasional use. This type of recording does not 

have a commercial or “for profit” objective and often occurs using a handheld device such as a 

smartphone.  

Photography and Video Recorded by the Media for Commercial Use: Photography or film 

footage captured by news agencies or members of the press for use in print, broadcast, or online 

publications.  

Photography and Videos Recorded by Students for Educational Use: Film footage or 

photographs used for educational purposes or academic achievement (e.g.: school project) 

without a commercial or “for profit” objective.   

Protocol 

All videography and photography requests are handled by the Administration department of the 

Welland Public Library.  

 

A completed “Welland Public Library Photography/Filming Application” can be submitted to 
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administration@wellandlibrary.ca or delivered to the Library in person. Please allow a minimum 

of 2 business days for a response.  

In extenuating circumstances, requests may be considered in-person, by an on-duty Manager. 

General Guidelines 

• A Library staff member must be present during any and all commercial photography or 

filmography shoots.  

• Library Management reserves the right to refuse any request for photography or filming 

on the premises of any Library branch in the city of Welland, particularly when it is 

interfering with client/Staff use of Library spaces or there is deemed to be risk to public 

or staff safety or security.  

Library staff and customers are not to be photographed or filmed without their permission. It is 

the responsibility of the photographer/videographer to obtain consent. 

 Policy Principals  

1. Photographs and Videos – Recorded by Staff  

 

Staff are encouraged to film and photograph Library events for promotional use on the 

library’s website, social media accounts and in print materials.  All photography/filming 

inside and outside of the library will comply with any and all applicable legislation.  

 

Library staff will obtain permission prior to publishing identifiable photographs or videos 

of patrons 18 years of age and older taken on Library property. Photographs or video 

footage that does not show identifying features of staff or customers may be used without 

verbal or written permission in library promotional material.  

 

Images or video footage of children under 18 years of age will not be used for Library 

promotion unless a parent or guardian completes and signs a video/photo release waiver. 

Waivers will be retained in a secure location in accordance with the Library’s file 

retention policy.  

 

The Library may post filming notices in lieu of seeking of video/photo release waivers 

where large groups are anticipated at events or when spaces are being documented.  
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2. Photographs and Videos – Recorded by Members of the Public for Personal Use  

The Welland Public Library permits photography and videography for personal use on 

Library premises with permission from an on-duty Manager or designate.  

Personal photography in washrooms, and employee-only areas are strictly prohibited.  

All personal photography and videography is limited to the use of a hand-held device (such 

as a camera or smart phone). No personal tripods, drones, or lighting equipment are 

permitted without prior authorization.  

It is the responsibility of the photographer or videographer to secure permissions and obtain 

the appropriate releases directly from the individuals that they wish to film or photograph.  

Taking photos and/or videos in which children are personally identifiable without the 

expressed permission of a parent or guardian is prohibited.  

3. Photography and Video – Recorded by the Media for Commercial Use 

All media inquiries should be directed to the Chief Executive Officer or designate.  

Commercial photography and filming are permitted with prior authorization. A completed 

“Welland Public Library Photography/Filming Application” form must be completed and 

approved in advance. Fees and insurance requirements may apply.  

Written acknowledgement of the Welland Public Library in the credits or published work is 

required. 

Media organizations are not authorized to approach library visitors without prior consent 

from the Library. Where patrons are to be interviewed and recorded, the media organization 

is responsible for securing their own permission and releases.  

4. Photography and Videos – Recorded by Students for Educational Use  

Photography and video for educational use is administrated under the same guidelines as 

media use.  

If a student is not associated with an educational institution, use is considered personal and is 

subject to those guidelines.  

Written acknowledgement of the Welland Public Library in the credits or published work is 

required.  
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Non-Adherence  

Failure to comply with this policy and/or staff directions may result in being asked to leave the 

Library for the day. Repeated infractions are subject to the Library’s Progressive Disciplinary 

Policy.  

Violations of this policy may be subject to legal action.   

 

 

 

 

 

 

 

 

 

 


